BEND, OREGON

October 10, 2025

RE: Customer Notice
NWN Water of Oregon Acquisition of 50 Percent Interest in Avion Water Company

This notice is to inform customers of Avion Water Company, Inc. (“Avion Water”) that Avion
Water and NW Natural Water of Oregon, LLC (“NWN Water of Oregon”) have entered into an
agreement to enable NWN Water of Oregon to acquire a 50 percent interest in Avion Water. You
will remain a customer of Avion Water; the operations, customer service, and management staff
you have interacted with will remain in place. We expect this to be a seamless transition for
customers.

The proposed transaction will close on January 5, 2026, following regulatory approval by the
Public Utility Commission of Oregon (“Commission”). The proposed transaction is needed to
provide for Avion’s capital needs and both parties to this proposed transaction expect it to
provide additional financial strength, resources, and expertise in the best interest of the
communities served.

The property transaction being proposed by the water utility is under review by the Public Utility
Commission of Oregon. For more information about the filing or to follow the regulatory process
of the Commission’s review, see the Commission’s website at www.puc.state.or.us or contact the
Customer Services Section at 503-378-6600; 1-800-522-2404; or TTY 711.

If you have questions about the transaction, please contact NWN Water of Oregon or the Avion
Water management team:

Matthew Rowell Eric Nelsen Richard C. Bailey

NW NATURAL NW NATURAL AVION WATER COMPANY

Water Rates/Regulatory Manager ~ Senior Regulatory Attorney Exec. VP, Secretary & Treasurer

250 SW Taylor Street 250 SW Taylor Street 60813 Parrell Rd.

Portland, OR 97204-3038 Portland, OR 97204-3038 Bend, OR 97702

(971) 500-0096 (503) 226-4211 (541) 382-5342

matt.rowell@nwnatural.com eric.nelsen@nwnatural.com rick@avionwater.com
Sincerely,

Avion Water Company, Inc.



