CUSTOMER NOTICE

ANNOUNCEMENT OF PROPOSED CHANGES TO WATER SERVICE RATE TARIFFS FILED WITH THE PUC

DATE: July 11, 2024

AvIoN WATER COMPANY, INC. submitted a general rate filing to the Commission on JUNE 28, 2024. We are seeking to increase our annual revenues by
$1,818,895 above the $11,606,538 we collected in 2023 (insert test year). The purpose of this announcement is to provide you with general information
regarding the proposed rates and the effect the filing may have on you.

We anticipate the increase will change the average monthly water service rates as follows:

Current Average Proposed Average
Meter Size Monthly Bill Monthly Bill
Residential and Commercial
5/8" $43.66 $50.16
¥/ $50.98 $56.95
1” $103.46 $118.88
1% $229.60 $267.09
2” $349.12 $403.98
3” $648.94 $744.75
4” $1,134.18 $1,308.17
6” $2,508.77 $2,922.06
Interruptible Large Irrigation
4 $4,571.17 $772.56
6” $5,900.64 $6,980.17
Irrigation
| $21.11 | $22.29
Nottingham Irrigation
| $42.53 | $43.18
Fire Protection
4” or smaller $38.42 $43.68
6” $84.53 $96.10
8” $146.01 $165.99
107 $230.54 $262.10
127 $330.44 $375.67
Hydrants $21.49 $23.63
Cross Connection Control Program
| $2.76 | $2.76
Sales for Resale
| $193.20 | $0

1.  Avion Water Company, Inc. (Name of water utility) is seeking the above changes (increase or decrease) in rates because
of increases in operating costs such as wages, electricity, supplies and repair costs.

2. Copies of the utility's application, testimony, and exhibits are available at: 60813 Parrell Road, Bend, OR 97702

3. Avion Water Company, Inc. (Name of water utility) can provide additional information about the rate filing by phone at 541-382-5342 or email
avion@avionwater.com

4. To request to receive notices of the time and place of hearings on the matter, contact the PUC at
1-800-522-2404; TTY 711, or mail request to:
PUBLIC UTILITY COMMISSION OF OREGON
ADMINISTRATIVE HEARINGS DIVISION
Po Box 1088
SALEM OR 97308-1088

5. The calculations and statements contained in the water utility's announcement and filing are not binding on the Commission.
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